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Whilst this newsletter was compiled by the Advice and Information 
Team some included information, which we thought might be of         
interest, has been provided by other organisations.  Readers will also 
note that this newsletter has been printed wholly in black and white 
this is in order to reduce production costs. 

It seems hard to believe that we are almost 
half way through 2009, which confirms that 
time, as Einstein showed, is a tricky concept 
to nail down. We talk of making more time, 
how time flies, or alternatively how it drags, 
and even keeping or losing track of it.  
 
On this note it is amazing to think that Age   
Concern Hillingdon is 20 years old in       
October and there is an article  inside which 
tells you more about our plans to celebrate.  

 
We hope you all have a good summer and make the most of the 
good weather!       
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Age Concern Hillingdon’s’ 20 th Anniversary  
  

This year Age Concern Hillingdon will be 20 years old. It was in        
October 1989 that the charity was launched and since then we have 
experienced tremendous success and growth and gone from strength 
to strength 
 
We offer an increasingly wide range of services to all local older     
people and we now have a presence in most parts of the borough.  
 
Our staff numbers have also grown and the help and dedication of our 
volunteers over the years has made a magnificent contribution.  
 
If anyone has any old photographs or articles about the organisation 
through the years, and would be willing to share them with us, please 
contact Neil Jackson at Globe House on 01895 431331.  
 
Meanwhile, we are preparing to celebrate our anniversary at our AGM 
on the 29th October at which we hope to have a special guest speaker. 
The AGM will take place at the Civic Centre in Uxbridge so please 
make a note in your diary and look out for more information nearer the 
date. 
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Age Concern/Help the Aged Merger  
 
On the 1st of April this year, Age Concern England and Help the Aged 
merged to become a single new charity. 
 
Age Concern England is a member of the federation of Age          
Concerns, as is Age Concern Hillingdon. At the Assembly meeting to 
be held on 9th July, members of the federation will be voting to decide 
if the new charity can become a member of the federation.  If this is 
agreed then it is likely that local Age Concerns will have to take on 
the name of the new charity (yet to be decided) in the near future. 
 
In the meantime, I just wanted you to be clear that we are still called 
Age Concern Hillingdon, and whatever the outcome of the meeting 
we will remain an independent organisation. 
 

Chris Commerford 
Chief Officer 

Funeral Planning and Insurance Day  
 
  

Don’t forget that the first Friday of every month is dedicated to        
Funeral Plans and Insurance needs at our Information and Advice 
shop in Uxbridge – next to Tesco.  
 
The Information shop will be open from 10 am to 12.30 pm and staff 
will be available to discuss and answer your questions about funeral 
planning or insurance needs. 
 
There is no need to make an appointment - just call in.    
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Nail Cutting Service  
 

  
  
 

  
  
  
  
  
  
  
  
  
In May we launched our new nail cutting service and our Coordinator 
Kelly Keep has high hopes of helping everyone stay on their toes! 
 
This is a simple nail cutting service offered to assist older people in 
Hillingdon for whom toe nail cutting has become difficult 
 
For an initial registration fee of £20.00 a personal set of nail cutting 
equipment will be provided. There will be a charge of £7.50 for each 
appointment at our Clinic or a charge of £10.00 for a home visit  
available to housebound clients.  The Clinic will be held twice each 
week between 10am and 2pm at Fassnidge Memorial Hall in         
Uxbridge. 
 
 You may apply to use the service if 
 

¨ You reside in the London Borough of Hillingdon and are aged 
60 or over. 

 
¨ You are unable to cut your toe nails and are not already in      

receipt of NHS Podiatry services. 
 
¨ You do NOT suffer from diabetes, a circulatory disorder,           

Immune deficiency disorder, nerve damage in legs and feet, 
foot ulcers, rheumatoid arthritis, conditions requiring warfarin or 
high dose steroids. 

 
¨ Your GP’s can verify that you are suitable for the Nail Cutting 

Service. 
 
For further information about the service please telephone Kelly on 
07823 884184. 
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Age Concern Hillingdon’s Caring Cuppa Day!  

 
Caring Cuppa Day is Wednesday 8th July. 
This is a simple, easy and fun way to help the  
charity raise funds for the many services that 
we provide. 
 
This is our second Caring Cuppa event and 
we are hoping that we can build on the      
success that we had last year. 
 
Just invite all your friends and neighbours 
round for a ‘cuppa tea’ and a chat and ask 
that each person taking tea donates £1 to 
Age Concern Hillingdon. 

 
If you are a member of a club or organisation then why not suggest 
that they hold a Caring Cuppa day. If you would like to participate, 
please call Neil Jackson on 01895 431331. 

Travel Insurance and Homes & Contents Insurance  
 

If you are looking for a quotation for Travel or Home & Contents      
insurance then why not call Age Concern on the following numbers. 

 
  
 
Travel insurance: 0845 685 1058 
 
  
 

  
  
Home & Contents Insurance: 0845 606 5075   
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Welfare Benefits News  
 

  
 

 
This year the Welfare Benefits team based at West Drayton helped 
267 people  to gain between them an enormous £510,989.55  in   
additional benefits. 
 
How did they do this?  The team consisting of Jackie, Mike, Claire 
and Ginette and supported by 7 brilliant volunteers advises and    
supports clients who are in the 60+ age group to obtain a full range of 
benefits. As well as providing the benefits advice service from our 
West Drayton office a home visiting service is offered and a member 
of the team is available on a Thursday morning at our information 
shop in Uxbridge 
 
Ginette, the coordinator is incredibly proud of the service that has 
been given this year and says ‘this shows in the excellent results 
achieved’. 
 
If you require benefit advice please contact the Welfare Benefits 
team on 01895 452650. 

 
Bakers trade bread 
recipes on a knead to 
know basis! 
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Is a Doodle Good for your Noodle?  
  

According to the University of Plymouth, it 
seems the answer would be ‘yes’. When 
asked to remember names they had heard on 
a recording, people who doodled while        
listening had better recall than those who   
didn’t. 
 
In her small but rigorous study, psychologist 
Jackie Andrade showed that doodling can aid 

memory and offers the theory that when you doodle you do not      
daydream and day dreaming uses more of your brain’s processing 
powers.  
 
Doodling forces your brain to expend just enough energy to stop it 
from daydreaming but not so much that you do not pay attention.  
 
So next time you are doodling whilst on the telephone or when          
listening to someone and get caught, you can say with confidence that 
you have been paying attention to every word!   

 
 

  Jubilate Ladies Choir  
 
From Baroque to Broadway is a midsummer celebration of popular 
choral music, featuring Handel, Purcell and Caccini as well as music 
from Les Miserables, Oliver! and lots more.  
 
The summer concert is being held on Saturday 27th June at 7.30 p.m 
at the Winston Churchill Hall, Pinn Way, Ruislip, HA4 7QL and tickets 
are £10.50 for adults and £7.50 for concessions.  
 
For more details please call 020 82003581 or alternatively go to their 
website on www.jubilatesingers.org.uk . 
 
If you do decide to go to the concert, look out for Jane Palmer our 
Advice & Information Manager as she is part of the Jubilate Choir.  
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Puzzlebreak – Just The Beginning  
 

 
 
For the avid literary fans amongst you, here is a quick puzzle – sorry 
no prize.   Can you match these opening lines with their book title? 
1) “It was the best of times, it was the worst of times...” 
2) “Mr and Mrs Dursley, of number four Privet Drive, were proud to 

say that they were perfectly normal, thank you very much.” 
3) “As Gregor Samsa awoke one morning from uneasy dreams he 

found himself transformed in his bed into a gigantic insect.” 
4) “It is a truth universally acknowledged that a single man in     

possession of a good fortune must be in want of a wife.” 
5) It was a queer, sultry summer, the summer they electrocuted the 

Rosenbergs, and I didn’t know what I was doing in New York.” 
6) “It was a bright cold day in April, and the clocks were striking  

thirteen”. 
7) “Who’s there?”. 
8) “Happy families are all alike; every unhappy family is unhappy in 

its own way”. 
 
The book titles are:- 

The Bell Jar 
A Tale of Two Cities 
Anna Karenina 
Pride and Prejudice 
1984 
Hamlet, Prince of Denmark 
Metamorphosis 
Harry Potter & The Philosopher’s Stone 
 

 
Answers on page 17. 



 

9 

London Bridge Anniversary Fair  
Saturday 11 July 2009 10am to 4pm  

 

  
 
In 1209 King John opened the original stone London Bridge and this 
year marks the 800th anniversary of this event. 
 
London Bridge will be closed to traffic for the day and the historic 
bridge will be recreated with craftsmen from the Livery Companies 
selling their wares as they would have done hundreds of years ago.  
   
The day will begin with Freemen of the City of London driving sheep 
across the bridge led by the Lord Mayor. 
 
This promises to be an interesting and fun event for both adults and 
children and hopefully will help to bring to life an important part of  
London’s history. 
 
Whilst in the City, why not see the 14 foot model of London Bridge in 
the church of St. Magnus the Martyr, Lower Thames Street which once 
stood at the entrance to the bridge or take a stroll along the riverside 
for tasty food at Borough Market or wonderful views of St. Paul’s     
Cathedral and the City from the south bank of the Thames. 
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 Age Concern Annual Quiz Night  
 

This year our ever popular quiz night will be held on Wednesday 
11th November at the Battle of Britain Club in Uxbridge. 
 
This is always a really fun filled evening which, as well as being   
enjoyable, is also an opportunity to raise some funds for the charity.  
 
There will be the usual raffle and, of course, prizes for the winning 
team. 
 
More details will be available in the Autumn Newsletter, but in the 
meantime, please put the date in your diary and start thinking about 
who you might invite to join your team!  

 
 

 Date for Next Year!  
 
We are very pleased to announce that the 
Phoenix Jazz Band will be playing at 
Christ Church, Uxbridge on Saturday 23rd 
January 2010 to raise funds for Age     
Concern Hillingdon. 
 
Further details will be given nearer the  
time.   
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To commemorate our 20th birthday in October one of our volunteers 
has written this poem and we thought we would share it with you. 
 
  

 Age Concern  
 

 Year 2009 is a time to celebrate 
We’ve been in existence for 20 years 

Working and helping our elders 
Bringing happiness instead of tears 

 
 We’ve got a good name in the district 

Our clients all think we’re great 
The telephone never stops ringing 

The service we give is first rate 
 

 Let’s hope we will go on forever 
Our help is always in need 

We can tackle all kinds of problems 
In this field we take the lead 

 
 In September we’ll be moving our office 

Then in the near future, we’ll merge 
Help the Aged will be our new partners 

This will give us an extra surge. 
 

 So we’ll continue to do our good work 
All over the Hillingdon Borough 
Our volunteers and office staff 

Are always very thorough. 
 
  
  

  



 

12 

Anyone For Tennis?  
 

  
 

Its that time of year again when those amongst us who are keen    
tennis fans settle in front of their televisions to watch the various 
matches which culminate in the finals of Wimbledon 2009. 
 
However this year will be different as the centre court now has a new 
roof and rain will definitely not be stopping play! 
 
So just for fun here are a few facts associated with Wimbledon: 
 
Charlotte Dod became the youngest player ever to win a Wimbledon 
singles event when, in 1887, she won at the age of 15 years, 285 
days. Miss Dodd was also a silver medallist in archery at the 1908 
Olympics, a member of the British national field hockey team in 1899 
and the British Amateur golf champion in 1904. What we would call a 
good all rounder! 
 
In 1985 Boris Becker became the youngest male singles champion 
(17 years, 227 days), the first German champion and the first         
unseeded champion. Quite a feat! 
 
A wooden racket was last used at Wimbledon in 1987 and              
approximately 300 ball boys and girls will be running around the court 
at this year’s event. 
 
Strawberries were cultivated by the Romans as early as 200 BC and 
in medieval times strawberries were regarded as an aphrodisiac! 28 
tons of strawberries are expected to be used at Wimbledon 2009!  
 
We hope you enjoy this year’s tournament. 
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Holiday Insurance  
 

  
 

The Channel Islands are a popular holiday destination with all ages 
but you may have missed the news that, as from 1 April 2009, free 
health care is no longer available to holidaymakers. 
 
Visitors will continue to have free emergency treatment in A & E or 
Casualty departments but must now pay for any other treatment,     
including further emergency treatment following admission to a ward 
in a hospital.   There is also no cover for repatriation. 
 
The European Health Insurance Card (EHIC), which offers reduced 
cost or sometimes free medical treatment, cannot be used in the 
Channel Islands because they are not part of the European Union. It 
is now essential to take out full travel insurance. 

 Still Thinking About Your Summer Holiday?  
 

If you haven’t booked your holiday yet it is still 
not too late. Age Concern and Grand UK       
Holidays have teamed up to provide a full 
range of escorted holidays for older people. 
Brochures are available from Globe House 
and from our Information & Advice shop in 
Uxbridge. 
 
To claim your exclusive Age Concern discount 
you need to call Grand UK on 0845 601 1484 
which is a dedicated Age Concern booking 
line, and remember to quote G1701 which will 
ensure you get your discount.   
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‘Flu’ News  
 

  
 
 Judging by the shortage of antiseptic hand gel on the supermarket 
shelves, people are taking to heart the Government’s public health  
advice on the latest ‘flu’ outbreak and hopefully any threat of a pan-
demic will subside.  
 
We thought you might like to know, however, that a member of staff 
and a Trustee have been attending Voluntary Sector ‘Flu’ Pandemic 
Group meetings for the last year and plans are being put in place by 
us to ensure that, wherever possible, we can continue our services in 
some form should a future health emergency arise. 

Corgi Gas Register has been Replaced  
 

 Under a new gas safety scheme, from 1st 
April 2009 all gas workers will have to be 
signed up to the Gas Safe Register. 
 
 Formerly it was a legal requirement that all 
gas workers had to be registered with 
CORGI, however this scheme has been      
replaced by the Gas Safe Register which is 
run by Capita. 

 
 The scheme is being overseen by the Health & Safety Executive 
(HSE) and you should always ask to see the Gas Safe card of 
any relevant worker. 
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Explore New Architecture and Public Art in the City  

 

 
 

As mentioned in our Spring Newsletter, Paul Taylor, Chartered        
Architect and City of London Guide Lecturer, will be leading walks to 
see some of the new architecture and public art in the City of       
London.    
 
The walks will take place on Monday afternoons 6th, 13th, 20th and 
27th July and cover the area between St. Paul’s and Moorgate.    
 
Each tour begins at 2.30 pm and the meeting point is outside the City 
of London Information Centre on the south side of St. Paul’s          
Cathedral. 
 
The cost per person is £5 and the tour lasts about 90 minutes.   
There is no need to book, just turn up. 
 
The City of London skyline has changed a great deal over the last 
few years and whether you love or hate modern architecture this is 
an ideal opportunity to view the new buildings with an expert. And, of 
course, you will pass some familiar historic buildings too. 
 

 
Meeting Point - The new City Information Centre 
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 Ringmaster  

 
 

If you are a member of a Neighbourhood Watch scheme, you may 
have already heard of Ringmaster. 
 
This is a new Community messaging scheme that allows Hillingdon 
Police to send out messages to a wide range of people within the 
borough in quick time.   These messages could be crime prevention 
advice, witness appeals, or just information of events taking place in 
your area. 
 
The scheme is run by the Metropolitan Police in Hillingdon and you 
can choose whether you would like to receive your messages by 
telephone, e-mail or by text on your mobile. 
 
By this method, it is hoped that the flow of information between the 
community and the police will make a greater impact in the            
prevention and detection of crime and anti-social behaviour. 
 
We think that those of you who are active members of local clubs 
and societies and are happy to join Ringmaster could be very useful 
in passing on information about  current “scams” or distraction      
burglaries, especially to the older, frailer members of the community. 

 The Tuesday Club  
 

The Tuesday club is a social club that meets 
in Uxbridge on Tuesday afternoons between 
1.30 and 3 p.m. during term times. 
 
The group is a friendly gathering of men and 
women who meet regularly and have talks 
and activities to satisfy varying interests. 
 
For more details contact the office at Christ Church, Redford Way, 
Uxbridge on 01895 258956 or alternatively just turn up at Bailey 
Hall.     
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Exercise is good for you!  

  
Following on from our article in the Spring newsletter about the        
exercise and dance groups in Hayes and Ruislip, one of our readers 
has very kindly written in to tell us about a couple of groups that she 
thought other readers may be interested in. 
 
The Christian Dance Fellowship of Britain (CDFB) has over 400    
members, both men and women, and hold classes where people can 
exercise and move to music. They also modify the movements to suit 
people’s fitness levels and abilities, and they incorporate the use of 
colourful flags and ribbons in their routines. For more details either 
visit their website www.cdfb.org.uk or call 01384 379954. 
 
There is also a “Dance in Worship” group in Hounslow that meets 
once a month on a Saturday morning.They dance to gentle praise  
music and there is not need to be very fit to participate. They are more 
than happy for people to sit and listen or just move their arms to the 
music. For more details please visit their website 
www.danceinworship.org.uk or call 020 8744 5333.  

Answers to Puzzlebreak – Just The Beginning     
 

1) A Tale of Two Cities 
2) Harry Potter and the Philosopher’s Stone 
3) Metamorphosis 
4) Pride and Prejudice 
5) The Bell Jar 
6) 1984 
7) Hamlet, Prince of Denmark 
8) Anna Karenina 
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 For more information about the Classes or the Centre please visit our     
website www.Yiewsleycornerstone.co.uk  

  

 
Telephone 01895 435805, Fax: 01895 443654 Website: 
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IT Classes (Booking Required)  
 12th June 2009, 10th July 2009, 7th August 2009, 4th September 
2009, 2nd October 2009, 30th October 2009, 27th November 2009 

 
 Exercise Classes (Booking Required)  

 26th June 2009, 24th July 2009, 21st August 2009, 18th September 
2009,  16th October 2009, 13th November 2009, 11th December 

2009 
�

 Fortnightly Talks (NO Booking Required)  
 19th June 2009, 3rd July 2009, 17th July 2009, 31st July 2009,   

14th August 2009, 28th August 2009, 11th September 2009,  
25th September 2009,    9th October 2009, 23rd October 2009,  
6th November 2009, 20th November 2009,  4th December 2009 
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A boiled egg is hard to beat! 

 
 

Age Concern Guaranteed Funeral Plan 
120,000 plans already sold. 

 
    
Covers the full cost of cremation funeral services whenever 

that may be. 
 

 Plan your funeral arrangements exactly the way you want 
them. 

 
 An experienced and caring Funeral Director who is also a 
member of a recognised trade association, will be on hand 

to help and advise your family. 
 

 Your money is held securely in an independent Trust Fund. 
 

 One single call from a relative or friend is all it takes to put 
your plan into motion. 

 
 Acceptance is guaranteed, whatever your age or health. 

 
 24 hour funeral plan member support line if you ever need 

to speak to one of our customer service advisors. 
 

 24 hour bereavement support helpline for family and 
friends. 

 
To find out more or request a brochure please call            

Age Concern Hillingdon on 01895 431331 
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 Crime Prevention Surgery  
 

We are very pleased to be working with James Fapohunda, a Safer 
Neighbourhood Police Officer from Uxbridge, who will be holding a 
Crime Prevention Surgery at our Information & Advice shop in       
Uxbridge. 
 
James will be available on Monday 29th June from 10.30am until 12 
noon. This is an opportunity for anyone to call in and speak to James 
and his colleague with any concerns or questions about crime      
prevention. 

A calendar’s days 
are numbered. 

Time flies like an 
arrow, fruit flies like 
a banana! 

 
A chicken crossing the 
road: poultry in motion  
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 Hayes Carnival  
 

Hayes Carnival is taking place on Saturday 
11th July with the Carnival Parade running 
from 12 to 2 pm. This will be followed by 
Carnival entertainment in Barra Hall from 2 
pm until 5 pm. 
 
Entrance to the event is free and this year 
Age Concern Hillingdon will be having a 
stall with lots of information and leaflets 
about  our services. 
 

Why not have a fun day out and come along and see us at the 
same time! 

Townfield Community Centre Fun Day  
 

Townfield Community Centre, Hayes, has been out of use for a    
number of years but is presently, thanks to a partnership of             
organisations, undergoing an £800,000 revamp. 
 
To encourage local residents to find out more about the                   
improvements being made to this Community Centre, a Fun Day is 
being held on 27th June from 11am until 3pm. Entrance is free and 
there will be bouncy castles, ice creams and the opportunity to win a 
flat screen TV in a raffle. 
 
Children and young people in the area will be invited to make their 
mark in the form of handprints that will then be incorporated into the 
new building to be seen by future generations of Community Centre 
users. 
 
Together with partners Hillingdon Homes, Apollo, Paradigm Housing, 
Hillingdon community Trust, Hillingdon Council, and Townfield      
Residents Association, Age Concern will be taking this opportunity to 
publicise the benefits that the new centre will bring. 
 
When the revamp is completed Age Concern will be running some of 
our services from the centre. 
 
Why not pop along on 27th June to enjoy the fun. 



 

22 



 

23 

This poem was written by one of our volunteers. We 
thought it would be nice to share it with you. 

  
 Look on the Bright Side  

 
 Age has its compensations 
As people often mention – 
But when I try to list a few 

It leaves me in suspension.  
 

 What are the many blessings 
That father time bestows –  

What wrinkles, tips and fail proof ploys 
To keep us on our toes? 

 
 What cheery little anecdotes 
Can I leave for those ………  
Who follow in my footsteps -  

Well, heaven only knows.  
 

 One thought only comes to me, 
Wrack my brain as I might –  

Keep right on to the end of the road 
And don’t give up the fight.  

 
 Oh, to hell with the philosophy – 

With the state that I’m in,   
It’s best foot forward 
And fags in the bin! 

   
 

A volunteer 
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The winner will be drawn 
from  correct entries at 9am 
20th July 2009 and will be 
notified as soon as possible 

Name:______________________  
Telephone No.________________ 
Address  ____________________ 
               ____________________ 

The winner of the Spring word search was: Mrs E Luck from Uxbridge. 
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Words to find: 
Windbreak, Sand, Funfair, Beach, Spade, Donkey Ride, Rock, Bucket, 
Swimsuit, Sunglasses, Ice cream, Deckchair, Shells, Candyfloss, Sea, Pier, 
Sun, Sandcastle  


